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SUMMARY

HVAC technician with 6 years in residential service and light commercial install, EPA 608 Universal certified. 
Completes 8-10 service calls a day, diagnosing refrigerant, electrical and airflow issues on Carrier, Trane and 
Lennox systems. Cut callback rate on his routes from 9% to 3% by improving diagnostic checklists.

EXPERIENCE

HVAC Service Technician — Heartland Comfort Systems
Des Moines, IA · Mar 2022 – Present

• Complete 8-10 residential and light commercial service calls a day, diagnosing refrigerant, electrical and 
airflow faults on Carrier, Trane and Lennox systems.

• Built a 12-point diagnostic checklist for no-cool calls that cut average callback rate on my routes from 9% to 
3% over 8 months.

• Installed 60+ split-system and packaged units a year, sizing systems with Manual J calculations before each 
quote.

• Trained 3 apprentices on refrigerant recovery, brazing technique and EPA 608 compliance during their first 
6 months.

HVAC Installer — Blackstone Mechanical
Ames, IA · May 2019 – Feb 2022

• Installed ductwork, condensers and air handlers for 40+ new residential construction homes, coordinating 
with electricians and framers on rough-in timing.

• Ran static pressure tests on 100+ systems and resized ductwork on 15 jobs where airflow fell short of 
manufacturer spec.

• Completed EPA 608 refrigerant recovery and charging for 200+ systems with zero recordable violations.

SKILLS

Diagnostics: Refrigerant charge and leak detection, electrical troubleshooting, airflow and static pressure 
testing
Installation: Split-system and packaged units, ductwork design, Manual J load calculations, heat pumps
Equipment: Carrier, Trane, Lennox, Goodman, Mitsubishi mini-splits
Tools: Refrigerant gauges, combustion analyzers, multimeters, ServiceTitan

CERTIFICATIONS

EPA 608 Universal, 2019
NATE Certified, 2021

EDUCATION

HVAC/R Certificate, Des Moines Area Community College, 2019
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