Hector Yamamoto

Network Engineer
Kansas City, MO - hectoryamamoto@example.com - (816) 555-0124 - LinkedIn

SUMMARY

Network engineer with 5 years supporting logistics and healthcare networks across 40+ sites, working in
Cisco routing and switching, Palo Alto firewalls and SD-WAN. Led the MPLS-to-SD-WAN migration for 28
warehouses with zero unplanned downtime, and cut average incident resolution time from 3 hours to 45
minutes. Comfortable owning both design and 2 a.m. outage calls.

EXPERIENCE

Network Engineer — Hallstead Logistics
Kansas City, MO - Apr 2022 - Present

+ Led the migration of 28 warehouse sites from MPLS to SD-WAN (Cisco Meraki), cutting monthly circuit costs
by $9,400 with zero unplanned downtime during cutover.

+ Redesigned core switching at the main distribution center using VLANs and spanning-tree hardening, ending
a recurring broadcast storm that had caused 4 outages in a year.

+ Configured and maintained Palo Alto firewall policies across 15 sites, closing 22 overly broad rules found in
a security audit.

+ Built Python scripts using Netmiko to back up configs on 180 devices nightly and alert on unauthorized
changes within 10 minutes.

* On-call lead for network incidents; cut average resolution time from 3 hours to 45 minutes by building a
runbook for the 6 most common failures.

Network Technician — Crestview Regional Health Network
Overland Park, KS - Feb 2020 - Mar 2022

+ Supported routing and switching for 6 clinics and a 200-bed hospital, maintaining 99.9% uptime on clinical
VLANSs during a facility expansion.

+ Deployed and tuned 60 Cisco access points across 3 buildings, resolving a Wi-Fi dead zone that had generated
30+ help desk tickets a month.

* Documented IP addressing and VLAN schemes for 12 sites in a shared wiki, cutting new-hire ramp time on
network layout from 2 weeks to 3 days.

SKILLS

Routing & Switching: Cisco I0S, OSPF, BGP, EIGRP, VLANSs, STP, EtherChannel
Security: Palo Alto, Cisco ASA, VPN (IPsec, SSL), 802.1X, firewall policy auditing
WAN & Cloud: SD-WAN (Meraki, Viptela), MPLS, AWS VPC, Azure VNet

Tools: Wireshark, SolarWinds, Python (Netmiko), PRTG, Nmap

CERTIFICATIONS

Cisco CCNP Enterprise, 2023
CompTIA Network+, 2020

EDUCATION



B.S. Information Technology, University of Missouri-Kansas City, 2019
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