Araminta Solheim

Phlebotomist
Tulsa, OK - araminta.solheim@example.com - (918) 555-0146 - LinkedIn

CERTIFICATIONS & LICENSES

Certified Phlebotomy Technician (CPT), National Healthcareer Association, 2021
BLS/CPR Certified, American Red Cross, 2024

SUMMARY

Certified phlebotomist with 4 years of experience in hospital and outpatient settings, performing an average
of 45 draws a shift with a specimen rejection rate under 1%. Trained 6 new phlebotomists on difficult-draw
technique and pediatric collection. Known for calm patient communication and careful specimen labeling under
a fast-moving schedule.

EXPERIENCE

Phlebotomist — Saint Agnes Regional Medical Center
Tulsa, OK - Mar 2023 - Present

* Perform an average of 45 venipuncture and capillary draws per shift across inpatient and ED units,
maintaining a specimen rejection rate under 1%.

+ Trained 6 new phlebotomists on difficult-draw technique for pediatric and geriatric patients, cutting their
average stick attempts from 2.3 to 1.4.

+ Flagged a mislabeled specimen batch before it reached the lab, preventing a reported mix-up for 8 patients
in one shift.

+ Switched the unit's order-of-draw and tube-labeling checklist, cutting redraw requests from the lab by about
30% over 6 months.

Phlebotomy Technician — Crestline Outpatient Lab Services
Tulsa, OK - Jun 2021 - Feb 2023

+ Drew blood from an average of 35 patients a day at a walk-in outpatient station, including frequent difficult
draws from dialysis and oncology patients.

+ Logged and tracked specimens for 3 daily courier pickups, with zero missed pickups over 18 months.

+ Calmed an average of 4 needle-anxious patients a day using distraction and positioning techniques learned
in training.

SKILLS
Clinical Skills: Venipuncture, capillary and butterfly draws, pediatric and geriatric collection, difficult-draw
technique

Lab & Compliance: Specimen labeling and chain of custody, CLIA and OSHA guidelines, order of draw, specimen
processing

Systems: Epic Beaker, Cerner, barcode scanning and label printers

Patient Care: Needle-anxiety management, pediatric and geriatric communication, infection control

EDUCATION

Phlebotomy Technician Certificate, Tulsa Community College, 2021
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