Priya Raman

QA Automation Engineer
Raleigh, NC - priya.raman@example.com - (919) 555-0124 - LinkedIn - GitHub

SUMMARY

QA automation engineer with 6 years of experience building UI, API and load test suites for insurance and
healthcare software. Replaced 3 days of manual regression per release with an 11-minute Playwright suite in
CIL. Owns test strategy for 2 product teams and works with developers to catch defects at the pull-request stage.

EXPERIENCE

QA Automation Engineer — Fieldstone Insurance Software
Raleigh, NC - Mar 2022 - Present

* Built a Playwright and TypeScript suite of 420 end-to-end tests that runs on every pull request in 11 minutes,
replacing 3 days of manual regression per release.

+ Added REST Assured API tests for 9 services, catching 37 defects before they reached staging in 2025.

+ Introduced contract tests between the quoting and policy services, ending integration breaks that had
delayed 4 releases.

+ Ran k6 load tests before open enrollment and found a connection-pool limit that would have failed at 2,000
concurrent users.

QA Engineer — Maplecrest Health Systems
Durham, NC - Jul 2019 - Feb 2022

* Wrote and ran test plans for a patient-scheduling product on web and iOS, logging 600 defects with clear
reproduction steps in Jira.

+ Automated 150 Selenium regression tests in Java, cutting the manual regression pass from 5 days to 2.
+ Set up a flaky-test report in Jenkins that cut false failures from 12% to 2% of runs.

SKILLS

Automation: Playwright, Cypress, Selenium WebDriver, REST Assured, Postman
Languages: TypeScript, Java, Python, SQL
Performance and CI: k6, JMeter, GitHub Actions, Jenkins, Docker

Practices: Test strategy, risk-based testing, BDD (Cucumber), defect triage, Jira, TestRail

CERTIFICATIONS
ISTQB Certified Tester Foundation Level (CTFL), 2019

EDUCATION

B.S. Computer Science, North Carolina State University, 2019
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