Okonkwo Baptiste

Warehouse Associate
Reno, NV - okonkwo.baptiste@example.com - (775) 555-0162 - LinkedIn

SUMMARY

Warehouse associate with 4 years of experience in grocery distribution and third-party logistics, working in
order picking, forklift operation and inventory counts. Averaged 142 units picked per hour against a 110-unit
target, and cut a cycle-count error rate from 4% to under 1%. Certified on sit-down and reach forklifts with no
safety incidents.

EXPERIENCE

Warehouse Associate — Sagebrush Distribution Center
Reno, NV - Mar 2023 - Present

+ Pick and pack an average of 142 units per hour on a voice-pick system, against a 110-unit team target, with
99.6% order accuracy.

+ Operate sit-down and reach forklifts to load 30-40 outbound trailers a week, with zero safety incidents in 2
years.

* Ran weekly cycle counts across 1,200 SKUs and cut the discrepancy rate from 4% to under 1% by flagging a
mislabeled bin location.

+ Trained 6 new hires on the warehouse management system and pick-path standards during their first 2
weeks.

Warehouse Associate — Truckee River Logistics
Sparks, NV - Jan 2021 - Feb 2023

+ Received and put away inbound freight from 15-20 trailers a day, scanning 3,000+ units per shift into the
inventory system.
* Built outbound pallets to carrier spec for 200+ daily shipments, maintaining a damage rate under 0.5%.

+ Reorganized a 400-bin fast-pick zone by sales velocity, cutting average pick-path distance by an estimated
18%.

SKILLS

Equipment: Sit-down forklift, reach truck, pallet jack, order picker

Systems: Warehouse management systems (SAP EWM, Manhattan), voice-pick, RF scanners
Operations: Order picking, receiving, cycle counts, pallet building, shipping/receiving docs
Safety: OSHA warehouse safety practices, hazard reporting, PPE compliance

CERTIFICATIONS
Forklift Operator Certification (OSHA-compliant), 2022

EDUCATION
High School Diploma, Galena High School, Reno, NV, 2019
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